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to talk about that woman. | am very ' B e
emotional. All of these things swirl N = 0
around me in pieces. | could digest

them. My films were born as the

products of these digested things.

I'm different at film. But, its my way of

talking to other people. | will continue

In my own way to remove the facades

of identity and role from females and
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present to my audience the themes
of women finding and realizing their
Innate human identities.

| hope that the films | make will be
something that encourages them to
delve inside their own minds.
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Experience Korea’s spring,
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abundant with warmth

and jeong
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° Greetings to all readers!
Wintry winds have subsided at last, and the time to celebrate spring has returned. We find
ourselves enraptured at the sight of spring flowers—apricot blossoms, cornelian cherry

flowers, forsythia and cherry blossoms are in full bloom, warming our hearts.

The number of foreign tourists visiting Korea last February reached one million, the highest
figure for February. Even at this moment, | hope foreigners are visiting Korea to feel the unique

and warm jeong of its people and to experience what its spring has to offer.

Among all seasons, spring most resembles jeong that encompasses Koreans’ warm hospitality
and willingness to put others before themselves. Many foreigners tell us they are moved by
jeong and recognize it as a very special emotional bond upon their arrival in Korea. Korea
Immigration Service promises to provide all possible support to foreign visitors so that their

stay here is a comfortable and fulfilling one.

I hope your spring is filled with warmth and joy. Thank you.

Commissioner, Korea Immigration Service 7" Oﬂ .
KimYoungJune ‘T O U
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The Capital of Korea's Moral Culture

An-Dong

As Korea's most recognizable region for traditional culture, possessing various cultural artifacts from each era
in even amounts,/Andong is not-biased towards any certain culture. Andong does not lean in any direction in
terms of era or religion; and its many cultural assets which breath vivid life allow you to experience firsthand
the living culture of bygone people. A tripto Andong is-a’shortcut to a true understanding of Korean culture.

Writer Hwang Ji-hye Photo Seo Chan-woo Offer of picture Andorig Festival Tourism Foundation

The City of Scholars, Andong

Andong is a place in which righteousness and
etiquette are regarded as important and where you
can gain a sense of lifestyles, minds and fragrances
of the scholars of old who enjoyed academia and an
appreciation of the arts. Andong produced renowned
wisemen such as Seoae Ryu Seongryong and
widely resspect educator Teogye Lee Hwang. As a
result of such individuals, the hyanggyo (Confucian
school) and seowon (auditorium) were developed.
Andong has more seowons than any other region

in Korea, and 26 still exist to this day, which carry
out memorial services commemorating the
virtuousness of teachers in the seasons of spring
and autumn. Based on academic tradition rooted

in the spirit of the classical scholars, Andong is a
renowned city of education in Korea as well as region
where the roots of modern Korea's moral culture
have taken hold.

Byeongsanseowon Confucian Academy,
An Education Institute of the Chosun Civilization

To get to Byeongsanseowon, you must go head
around the wide fields of Pungsan then cross the
river and go up a hill. However once you manage

to savour the exquisite scenery and architecture
while facing the imposing rocky cliffs overhanging
the Nakdonggang River, you will feel rewarded for
the fatigue and exhaustion accumulated on the way
to the seowon. Byeongsanseowon took its place

as a prestigious school after Pungakseodang, an

educational institute of the Yu clan of Pungsan,

was relocated here in the 5th year of the reign of
King Seonjo (1572) Ryu Seongryong to train junior
disciples. From afar, the empty-looking Mandaeru
with a circular roof standing on pillars, is the
highlight of Byeongsanseowon. With 7 columns on
the front side and 2 on the sides, Mandaeru was a
neo-Confucian utopia where Confucian and scholars
discussed academia and passions while researching
the order of the universe and the cycle of nature.
Although you cannot enter Mandaeru as it is
currently being considered for designation as a world
heritage site, you will surely marvel at the sight of
the Nakdonggang River visible between the columns
as you stand in the front yard of Ipgyodang. A red
blossom tree and white ume blossom tree grow
between Ipgyodang and Mandaeru, transforming the

beauty of the scenery each year in the spring.

A Trip Back in Time to the Chosun Era!
Andong Hahoe Folk Village

The Hahoe Folk Village is Andong’s leading
attraction. The village was named Hahoe as it

is said that the water of the Nakdonggang River
flowed around the area. The moment you set foot
at the entrance to the village you will feel as if you
have travelled back in time to the Chosun era as
you are greeted by old houses, thatched-

roof cottages and village streets. Hahoe

is the best folk village for learning

about the traditional culture of

Andong as folk culture such as the

Hahoe Pyolshingut mask dance,

the Seonyujulbolnori (wires set on fire),

and architecture of the early Chosun period
remain intact. You can tour the whole village
in around 1.5-2 hours. All you have to do is
pick up a village map from the information
center next to the ticket office and set your

own route, checking the signposts as you

make your way around. A suggested route is to

start at the Hadong traditional house, then head

to Yeomhaeongdang (Namchondaek], Yangodang
(Juiljae), Hwagyeongdang (Bukchondaek),
Yangjindang, Chunghyodang, Yeongmodang, and
Jakcheon traditional house. You will find many
traditional cultural hands-on experiences located
throughout the alleyways, including Korean totem
pole sharpening and Hanji (Korean paper) craft.
Otherwise you can take a quiet walk or sit on a bench
and meditate as you take in the scenery of the river
and Buyongdae. The entire village is designated

as important folk material and was registered as
UNESCO World Heritage Site on July 31, 2010.
There is one thing that you should keep in mind
when visiting Hahoe Folk Village in Andong. As the
village locals are responsible for managing traffic in
Hahoe due to its designation as a world heritage site,
vehicular access is restricted to local and certain
authorized vehicles. As such, regular visitors must
part their vehicles in the parking lot located near the
ticket office. After purchasing your ticket, you can
either walk 300m to the village or take a free shuttle

bus.

The Mysterious Charm of the Mansongjeong Forest

After touring the village, follow the riverside path
to the west of Jakcheon traditional house.
Follow the river then walk to the right, where
you will find the Manseongjeong forest
[natural monument no . 473). This is
a spot where many photographers
visit to take pictures of the amazing
scenery of the dense forest, endless sandy
beach, and rocky precipices of Buyongdae above
the calm Nakdonggang River. This is a type
of biborim created by Teacher Gyeongam Ryu
Unryong in his youth to make up for weakness
in terms of feng-shui of building the village on

the west side. In this place where scholars
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of old enjoyed tasteful activities such
as Seonyujulbolnori, you can feel a

different kind of artistic appreciation.

Hahoe Mask Museum - The Masks of the

World in the One Place!

The Hahoe Mask Museum, located close to the
ticket office in Hahoe village, is where you can find
various masks from around the world including
those used in the Hahoe Byeolshingut (village
ritual). You can view a total of 200 masks including
13 designated as important intangible cultural
assets, 2 as local cultural assets, and non-registered
Yecheoncheongdannoreum masks used in Narye. It
is an excellent opportunity to observe the differences
and similarities between cultures by comparing
Korean culture with world cultures while viewing
masks from different countries with satirical and
humorous expressions. Such masks are on display
in exhibit room 1, including the Hahoe mask,
Sandaenori mask, Yaryu and Ogwangdae masks.
You can also see the shape of a large lion mask
used in Hahoe Byeolshingut mask dance scenes

as well as Bukcheong sajanoreum (lion dance). In
exhibit rooms 2 and 3 you can view 300 masks from
the Asia region, including China’s Nahee mask, lion
mask, cork screw yarn mask, Barong and Langda
from Bali in Indonesia, Japan's No mask, India's
Chowoo mask, and Sri Lanka's cork screw yarn
mask. In exhibit rooms 4 and 5, you can view
masks used in the Venice Carnival in ltaly as
well as masks from African, South Pacific,
American Indian, and Mexican cultures. It is
recommended that you call the museum (054-
853-2288) prior to your visit as mask decoration

and mask picture rubbin activities are also on offer.

Memories of the Warm Ondol Floor! Spend the
Night at a Hanok Stay

As you walk around Hahoe village you will see

10

Hanok Stay signs. If you would like

to spend a night in the village, how
about choosing a Hanok Stay as your
accommodation? You will be served

traditional tea to warm you up, and you'll

experience the mother-like warmheartedness of the
house owner when supplied with warm bedding.
Finding a cozy Hanok, starting up a wood fire in a
old fireplace and laying down can wash away all
the fatigue built up by travelling. In addition to
staying the night in an old traditional house,
one of the biggest charms of the Hanok
Stay is being able to listen to the house’s
story told by the owner. After listening to
the story behind the pattern engraved in
the building's outer walls and history of
the house itself, your stay will become that
much more solemn. Many inns are operated
in the village, allowing you to spend a special night in

Hahoe village at a reasonable price.

Andong Soju and Hwajesabab (Memorial Service

Food) Made with Consideration

. Andong Hwajesabab or memorial service food

is a mixture of vegetable dishes and soups

eaten together which once was leftover food

served together with Jinju Hwajesabab eaten
as a night meal by Confucian scholars of old.

Scholars reading deep into the night sensed

that the smell of food they made late at

~
’%,‘;} night would wake up their neighbors. So,
?‘;ﬁ the scholars would call their neighbors
i &

over to eat, telling them that they had
performed a memorial service (ancestral
rites) when in fact they hadn't, and this

food is called Hwajesabab. This could be called a
traditional culture that shows a sense of generosity
and consideration for others. Together with
Hwajesabab, Andong soju is a symbol of the city.
Cheongju [refined rice wine) had been made using
special ingredients and methods unique to each clan
and passed down for generations. Soju is made by
distilling Cheongju. It is also said that Andong soju
has long been used as a form of first aid for wounds,

stomach aches, loss of appetite and indigestion.

Hahoe Pyeolshingut Mask Dance, An Exhilarating
Dance Passed-Down for 800 Years

The Hahoe mask is the only mask in Korea that has

been designated a national treasure. You can watch
Hahoe Byeolshingut mask dance performances,
which portray the joy, anger, sorrow and pleasure
of the local people, for free in Hahoe Folk Village.
You can feel the strength of the butchers

gﬂu _ in the butcher’s yard as they catch
b a cow and dance with it, and

hold your breath in silence

as an old grandmother
weaves while lamenting

her misfortune. When the
performances finish, the
performers take off their

masks, thank the audience
and dance as they make their
exist. The audience then gets
together and dances. Everyone
regardless of age or gender falls
in love with the satire, humor, laughter and tears of
the mask dances. An effort is being made to prepare
subtitles about the story for international guests. You
can check the performance schedule on the Hahoe
Byeolshingut mask dance preservation society's
website (http://hahoemask.co.kr), and on rainy days

performances are held at the indoor stage.

Wolryeonggyo Bridge, A Place from Which

Idealistic Love Originated

At 387m long and 3.6m wide, Wolryeonggyo is
Korea's longest wooden footbridge and treasured
remnant of one mid-Chosun Dynasty couple's
beautiful and noble love.

It is said that the bridge was build in the shape of
a pair of hemp-cord sandals in commemoration
of the touching and noble love shown by the wife,
who made a pair of sandals using her own hair in
order to cure her bedridden husband's disease.
Many couples make their way to the bridge as it has
been told that if you walk it together with a loved

one your love for each other will grow stronger.




Wolryeongjeong (pavillion) located in the middle of the bridge is a popular
spot for taking photos. While Wolryeonggyo Bridge is picturesque

during the day, it is at night when its beauty becomes entrancing. From Hahoe Vﬂ]age
the center of the bridge, the lights of the Andong lakeside sparkle. In MAP
particular, after you cross the bridge the scenery of guesthouses basking

in the glow of street lights lining the walking trail that stretches to

Andong dam is enough to attract the curiosity of first time visitors. The
night scenery is especially elegant from March-October when the street

lights remain on until midnight.

No. 46, An Express Bus Linking Downtown Andong If You Want to Enjoy the Best Scenery, Head to the Hahoe Pyeolshingut Mask Dance - Satire, Humor
Andong Confucian Land, A Fun and Easy Way to Learn About with Hahoe Folk Village Dock! and Laughter in the one place
Confucian Culture

We recommend visiting
Confucian Land if you wish
to enjoy learning about
Confucianism, which has
deep roots in much of
Korea's culture. Andong
Confucian Land, located at
the Andong Cultural Tourism

Complex, is theme park-

The no. 46 bus departs from Andong Station
(Jungang Line] an takes about 1 hour to arrive at
Hahoe Folk Village. After purchasing admission
at the ticket office and picking up a map from the
information center, you can either walk 300m to
Hahoe village or take the free shuttle bus.

First and last buses. departs bus terminal 06:20,
18:20 / departs Hahoe village 07:15, 19:10
Enquiries. Gyeongan Passenger 054-821-4071

The best view of Hahoe village can be enjoyed from
Buyongdae opposite the forrest. After catching a
ferry from the dock to the other side of the river, it's
a 10 minute walk to the top of Buyangdae. Please
enquire prior to your visit as the ferry connecting
Hahoe village and the dock does not run when water
height is shallow.

Admission. 3000 Won per person (round-trip)

Exciting performances take place each week in
Hahoe village. The performer's mouths and chins
are left exposed allowing for more colorful acting
and big smiles, which is one of the reasons why
Hahoe's mask dance is so fun to watch.

Regular performance. Sat, Sun each week in
January and February from 2~3pm

Wed, Thurs, Sat, Sun each week during March-

December from 2~3pm

concept exhibition and experience center which provides storytelling of

Confucian culture, the root of Korea's moral culture. Confucian Land

is an ‘edutainment’ complex which has been constructed in a way that
facilitates the understanding of complex Confucian culture, and is where
everyone including international guests unfamiliar with Confucian
culture can learnt while enjoying themselves. Guests can experience

the growth and everyday lives of scholars by taking a trip back in time to

Daedong Village in 16th century Andong via the time tunnel. In addition

to exhibits and experiences which guests can explore at their own pace,

3D images and special effects are projected 360 degrees along the walls Try the Popular Dishes at Hahoe Marketplace! Hahoe Folk Village Map

of the cylindrical 3D image theatre, adding to the fun. Korean Set Menu with Salted Grilled Mackerel

el Osd &%
ATrip to Towers Holding Thousands of Years of History and Stories Hahoe Marketplace is lined with restaurants serving o Oz O O =2
A keyword for unique enjoyment in Andong is ‘tower". meals and stores selling all kinds of souvenirs g2zt O (o) eI
Beopheungsaji, a 7 story brick pagoda of the Unified Shilla including the ‘Hahoe mask’. Originally seafood was o 328 g_:;;‘:} U= OExEM
era and the tallest and oldest tower of its kind in Korea, has brought up from Yeongdok and sold in Andong, and Z=UxH O Li=H
the Palbujungsang, Four Heavenly Kings, and 12 Animal the popular dish of salted grilled mackerel uses ~
System engraved in its base, and its location close to the fish freshly caught in the south-east sea which is olartc_'
Wolryeonggyo Bridge makes it handy to visit. Traditional preserved in salt. (o)
, brick pagoda towers with great aesthetic beauty and Location. 276 Hahoe-ri, Pungcheon-myeon, E=nty
brimming with old tales and history are waiting to be Andong, Gyeongbuk
visited. Some of these include the 5 story brick pagoda Enquiries. Chogasamgan 054-842-3456 O uia

of Unheung-dong with Sangryunbu made of gilt bronze
g as well as the 3 story brick pagoda of Pyeonghwa-

S

dong, an excellent example of the aesthetic beauty

‘ MEL sy e
o

of Unified Shilla stone towers with great stability

L % o (o) Slslsete
thanks to its wide roof. .
S @S SISIEAIREHE0| Tt
oo o
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Lo e . A OBALET T =olgl Blore. Aokl Zok having produced 50 albums and around
aro. = = & ] O
off B AFEA L35 A= slar A | AL iy, S R At 2000 songs. ‘Camellia Lady’, the song
e T B3 oA AP, T AR stZZ L st ZEZ, Od2|n Z30| 2o olgh= FANA| = E3H4 A7) By EAI%E that propelled her to rank of star singer,
& T o] BES T 4 BE T AgE EREL o2y FIE) fel AAS ot SRR o] Uet Alololi BUE 4 9= o expresses the sorrow of 3 wornan waiting
for her lover. The poetic lyrics of the son
e 210l Ao Feket 2ol 9le 4 ahat aejstol o] uheL ol=ubARE we  op|9h TRRE s ofEwt 3ol g, ‘ N \
brings tears to the eyes of listeners, while
Qlolth, Fdo|d st S} o] HiHs) o} = 33}, e AReIAlE 1 718 AsliE vt 2rues 593 3 BESHHA o5l 3 the lyric ‘those small petals are bruised
7Y HH % Zlolthlal Ax) npA| 4lE S gk 7|80 A= 2oyt EEE 3} = 9l WATRS w731 o]s||3iT), in red’ vividly shows the hurt felt by the
W} oAl A SIS AT Gl REe 9 of ofjat 7h}, T Wrlet hyo] gech A
‘Camellia Lady’ was born as a beautiful
A wElte] of | 1o}, = AR ofnd 17t 7R 3 o] ERERRE o] FEstaL 7157} ofQlo] ko= f-2lofA o| fix of painful lyrics and the trot style's
EfollA] GHolo] o7l Qi AR & H oL} ESTH= AL QJu|oiR| = G2t AA|R 58 HolEA] 715] AR e gtk X unique, melancholic melody. If you want
o] Qg2 ofwrt. 7| ARk Ago] YA AR U AL el ERES AHER Rofold] ERES QST oA E o] w \ p[ K] S
of ‘han’ (regret) and fall in love with
7% & Zlolu}, 19| Byl ghsof A g NEGE et Ashe IUoAN Fi & Fo® ATgiof|A TS v HEr) ] A A Y
1A FBe gu U THE S golr. ol uhel 95 Aol el 1A o sk ZulLkE A A giick, ol ge) Warlsh 53, T FY, Aol SelolA olulAje] dolg < recommend you lsten to Camellia Lady'
W BAE Sonl Yeeln 2SR ol ofR. W ARSI olopjol ke HET, T W) Qo weRl ZAA, HolH RS 5 W AE] A Amatt Bl o2g e £ Ao] Helojz Bl o] &AE mEd, @
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‘Speed Korea’, the Surprising Korea of the 21st Century
created as a result of Unique Korean Personality

The service industry is a direct result and indicator of economic growth. One futurologist once said that as an economy grows, it
passed from being based on agriculture, to industrialization, before finally arriving at the service industry stage. The fact that the
service industry in Korea accounts for about half of its gross national output is clear proof that the Korean industry has achieved
high development and demonstrates the impressive evolution of the service industry. What could have made the development of

the Korean service industry possible? Let's take a look at the 'service speed/convenience’ only possible in Korea.
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Birth of the "Hurry Hurry" Culture and Service that
Impresses International Visitors

When ask to pick one of the characteristics of the Korean people,
many often answer with "bballi bballi” (hurry hurry). Some say that
this characteristic was what allowed Korea to grow economically
at such a fast rate. So, when did this 'bballi bballi' culture, that
made Korea's light-speed economic growth possible, emerge? If
we look at several historical materials we can see that the Korean
people were very optimistic and slow in action right up until the
Late Period of the Chosun Dynasty. Since old times, it was said
that the 'noblemen did not run even when it rained’ and Korea's
ancestors placed an emphasis on the aesthetics of exceeding
slowness. However after the outbreak of the Korean War this
Korean characteristic changed dramatically. In the midst of dense

smoke in which you couldn’t see your hand in front of your face,

while bullets zoomed in all directions, Koreans had little choice but
to seek refuge and not look back. In addition, the Korean people had
to shoulder the responsibility of quickly restoring the country from
its state of ruin after the war had ended. The resulting trauma of
the war surely played a part in the creation of Korea's "bballi bbali’
culture. Before discussing Korea's service, so called ‘special Korea
service' is an outcome reflecting this characteristic of the Korean
people.

However, this is not the only reason for the birth of Korea's service
which impresses people from around the world. Korea's fast,
convenient and precise service is also the result of expertise and
‘jeong’, or consideration for others. These results consistently
impress international visitors to Korea. Only Koreans are capable
of creating fast and convenient service that leaves a lasting

impression on customers.
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From Ancient People to the People of Home Delivery
Korea's unique foreigner-impressing services including delivery
service, food deliveries, quick service, parcel service, and even 24
hour errand services, have been a normal part of Koreans' lives
for a long time. With its many delivery services, Koreans have
commonly been referred to as the ‘delivery people’. However, this
term used to refer to Koreans is not a new one.

Tracing back in time to 3898 BC, Korea was once called ‘Baedal’
(coincidentally the Korean word for delivery). Since the foundation
of Korea's first nation ‘Baedal’ (meaning a bright country in which
morality was passed down from generation to generation), Koreans
have been called the 'baedal people’. Another steppingstone in the
transformation of Koreans from the 'baedal people’ to the ‘delivery
people’ who provide convenient and fast delivery is information
technology.

The speed and accuracy provided by IT in processing information
is a source of competitiveness, and the IT industry which matches
well with the Korean disposition has for a long time led the way
in Korea's economic development. The combination of IT and
the service industry created an unimaginable synergy effect.
When services performed by individuals were complemented by
specialized IT, services become even faster and more precise. This
evolution of the services industry brought about greater customer
satisfaction and eventually gave a boost to the entire industry. There
is no longer a need to make tedious explanations to a person over
the phone as now you can get your food delivered 20 minutes after
touching a few buttons on your smart phone. While this delivery
culture has become synonymous with Korea, if we look at its origins
we can see that it was actually imported from abroad. Despite this,
Korea added its own touch to give birth to its very own ‘special

Korean service'. These days, Korea's delivery service is no longer

22

confined to Korea only. Foreigner-impressing Korean service has
become a product for export due to its strong global demand, and is
actively expanding on the world stage. It is not long before you too,
no matter where you are, will be able to experience Korea's unique

service.
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Incheon Airport, A Symbol of Korean Service

When most people think of airports, congestion and waiting come
to mind. However, if you have ever been to Incheon International
Airport, Korea's border through which you have to pass to enter the
country and symbol of the country's service, you will know that not
all airports are the same. The SES (Smart Entry Service) introduced
by Incheon Airport, is a quick and convenient IT-based system
which conducts immigration inspection and checks your identity
without the need for face-to-face screening. This system allows
Incheon Airport to quickly process the immigration screening of
terminal passengers in only 12 seconds. Incheon Airport plays the
role of Northeast Asian hub connected to 188 cities in 55 countries
(as of November 2014}, and has selected as world's best in service
for 9 consecutive years during the 13 years since its opening in
2001. In 2014, it was awarded world's best airport for the 10th time
and registered in the GT (Global Traveller) Hall of Fame.
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Have you heard?

There's a special pass for fast and convenient immigration processing!
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Last winter, | went on a family trip to
Japan with my 80-year-old mother.
We arrived at the airport very close to
the boarding time, and the queues for
check-in and security were incredibly
long. | was nervous that we wouldn't
be able to catch our flight in time.
When under time pressure, is there
a way for families to pass through
immigration control and other

procedures quickly?
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Fast-track areas that provide fast and convenient immigration processing are available at
Incheon International Airport for mobility disadvantaged persons. These areas are reserved
for disabled people who are classified as grade 1 through 5, elderly people aged 80 or older,
children below the age of 7, pregnant women, passengers with mobility disadvantage (who
require wheelchairs, stretchers, medical oxygen and so on), those who are physically unable
to wait for long periods of time, and two accompanying persons. To get a fast-track pass,
passengers should verify their eligibility by presenting their passports, registration cards for
persons with disabilities, pregnancy health records and other relevant documents at a check-
in counter. Before using the service, passengers simply present their passports and fast-track
pass at the fast-track departure gates. Eligible foreigners can also use this service. Since
November 2014, eligible users have been expanded to include Immigration Priority Card

holders managed by the Ministry of Justice as well as up to two accompanying persons.

© TASEY HEETASH |, AW 4% ERH W) | 9X AR TA

i

@ 1~AHEZTY ER 4 EFY 2GR

Locations and Times
@ Fast track areas located near the eastern Gate 1 and western Gate 4 of the airport’'s
departure floor: Open from 7 a.m. to 7 p.m.

® Near departure gates 1~4: Operating time of the respective departure gate
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Many countries have much interest in the development effects of business travel to overseas- both for home countries and for the

destination. This is the reason why international cooperation for business travel is easier than other types of migration. In particular, the

emerging discussion on free movement for service business sector based on the rapid extension of FTA can encourage countries to design

new policies for business travelers, in the perspective of international cooperation on migration.
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World-class business partner?

None other than Korea's fast and convenient immigration service
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What do travelers and those taking care of business for a short
period of time have in common when using airport services?

It would be that every minute counts, regardless of their
reasons. For those on a tight schedule, Korea Immigration
Service (KIS) is their world-class business partner, impressing
travelers and businessmen alike by offering customized

services.
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Immigration processing complete in just 12 seconds - there
is a reason 30 million businessmen choose SES

Smart Entry Service (SES] is the state-of-the-art automatic
immigration clearance system of Korea that uses preregistered
passport and biometric information (fingerprints and facial
photograph). Travelers bypass face-to-face immigration inspection
ing themselves at immigration checkpoints via the Smart

Auto-gate—all in less than 12 seconds. This convenient

program is similar to the e-gates installed in 50 countries, including the
e-Gate of Hong Kong, Privium of the Netherlands, Global Entry of the
U.S., and Smart Gate of Australia.

After implementing SES at the Incheon International Airport in June
2008, KIS has expanded its service to other international airports in
Korea so that more travelers can take advantage of it. As of February
2015, SES can be found at Gimpo International Airport, Gimhae
International Airport, Jeju International Airport, Incheon Port, and
Cheongju International Airport. Currently, Incheon International Airport
has 72 SES Auto-gates, Gimpo International Airport four, Gimhae
International Airport 10, Jeju International Airport four, Cheongju
International Airport four and Incheon Port seven, totaling 101. The
number of SES users has steadily increased, with a total of 31 million
users by the end of 2014. By expanding eligible users to include
foreigners with long-term stay permits, KIS provides both Koreans
and foreigners traveling to and from Korea with fast and convenient
immigration processing and helps them to pursue successful business

opportunities.
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How can | use SES?

First, travelers must register their passport and biometric information
in advance at enrollment centers. A total of 11 enrollment centers can
be found nationwide: Incheon International Airport, Gimpo International
Airport, City Airport Terminal, Seoul Station, Gimhae International
Airport, Jeju International Airport, Daegu International Airport, and
enrollment centers in Daejeon, Cheongju, Gwangju and Jeju. For
Incheon International Airport, travelers can register their information
at enrollment centers located at its five departure areas from 7 am to
7 pm all year round. Simply bring a valid passport and Residence ID
card to the enrollment center, and registration will be complete after
fingerprints and facial photograph are collected. The service can be
used immediately afterwards. Moreover, Korean nationals aged 14 and
older and under 17 must be accompanied by their parents to submit the

Certificate of Family Relation before using this service.
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olgg 3.9% 55% 6.1% 8.9 % 11.4% 13.2% 14.4 %

¥ 20148 7|& YEH SEXH1,65628, LET 0I2Xt 22 4,240F

INSIDEKIS 13



AHIA O CHEXRE=?

FUSESS USL2 174 ofdut 29| SoIE 2 144 olge] =2iat

17M Old2f of2ff 2= 10| AFSEUZFMAIE 018 4= RUCL 21=219] 0122
20103 8 EXI2I=Q!, SFFXI0f SFYEIRURITE Fxt T2 S012 2 £X}
XlolA| TR, 2014HRE] HFEX|QL SIERUERUIIE AX|KIE 0188
= U =T

Eligible users

Eligible users include Korean nationals aged 17 and older with
Residence ID cards, Korean nationals aged 14 and older and under 17
with parental consent, and foreigners aged 17 and older. Only foreign
investors and permanent residents were allowed to use the service in
August 2010, but the eligibility was expanded to include foreigners with
advanced talents. Since 2014, foreign residents and Korea Priority Card

holders can also use the service.
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How do | use the SES Auto-gate?

The SES Auto-gate works in three steps: passport, fingerprint and facial
recognition. Travelers should keep in mind that they cannot enter the
Auto-gate with children. They are also advised to remove sunglasses
and hats and ensure bags do not touch or bump the gate doors.

As a side note, since January 22, 2015, overseas Koreans are no
longer required to report their places of domestic residence due
to amendments to the Resident Registration Act. This means that
overseas Koreans with "Domestic Residence Report Card of Overseas
Korean National” can register their information at SES enrollment

centers only until June 30, 2016.
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Special treatment upon arrival - Immigration Priority Card

and Korea Priority Card

The Ministry of Justice issues Immigration Priority Card to offer
convenient immigration service for individuals or groups who have
contributed significantly to Korean society. Card holders and up to
two accompanying persons can use exclusive gates and immigration
priority lanes at international airports. The card is valid for three
years from the date of issuance, and currently a total of 32,000 people
selected by 10 institutions are using the service, including Corporate
Investment (D-8) alien registration card holders (Ministry of Justicel,
model taxpayers (National Tax Service], and national meritorious
persons (Ministry of Patriots and Veterans Affairs).

In addition, the Ministry of Justice issues the Korea Priority Card to
excellent foreign tourists who create high added values. Foreigners
with Korea Priority Card will be issued multiple entry visas valid for five
years. The Korea Priority Card can be reissued after expiration. Card
holders can use automated immigration clearance system (when they
have registered their fingerprints and facial photographs in advance
at the enrollment center] and immigration priority lanes along with
up to two accompanying persons. Other special services include
interpretation services at tourist attractions and additional services at
tourist facilities and duty-free shops.

The Korea Priority Card Program was implemented on March 17, 2014,
and as of February 28, 2015, there are a total of 1,930 Korea Priority
Card holders. It is estimated that they spent 8.8 billion KRW in Korea.

By connecting tourism packages and immigration services, KIS is
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leading the way for revitalizing Korea's tourism industry and leaving

foreigners with a strong impression that will make them wish to visit

Korea again.
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Apply for the Korea Priority Card!

Eligibility Those who have purchased US$30,000 worth of goods
and products in Korea for the past 5 years; those who have
deposited at least 50 million KRW in the contracted bank that
issues Korea Priority Cards; high-ranking government official,

celebrity or famous person in an eligible country
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Get your Immigration Priority Card!

Eligibility Asia-Pacific Economic Cooperation (APEC] Business
Travel Card holders, Corporate Investment (D-8) alien
registration card holders, model taxpayers, Authorized Economic
Operator (AEQ), CIP Card holders, executives and employees
of foreign-invested enterprises, financial investors, Persons of
Distinguished Services to the National Independence, employees
of excellent corporations supporting crime victims, employees of
excellent companies hiring ex-convicts, employees of excellent
job-creating companies, employees of certified family-friendly

companies, employees of excellent companies in shared growth.
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